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Pathway to the Future

Berryessa Union School District
1376 Piedmont Road
San Jose, CA 95132
(408) 932-1800

Ap dung bai Ban Hoi Bong Quan Tri Ching tdi vao ngay 11 thang 8 nim 2020

Thi Tuc Kiéu Nai Pong Nhat
Uniform Complaint Procedures (UCP)

Tai liéu nay c6 cac quy dinh va 161 hudng dan vé viée 1ap don, diéu tra va giai quyét khiéu nai dua theo Thu tuc
Khiéu nai déng nhéat (UCP) vé mdt vi pham giy nén boi Berryessa Union School District (Hoc Khu Chanh
Berryessa) dudi phap luat hodc bg luat cua lién bang hay tiéu bang hoic quy ché quan ly chuong trinh giao duc, bao
gom bit tuan theo cac luat phap lién quan dén cac hoc phi va Trach Nhiém Kiém Soéat Ké Hoach Dia Phuong (goi
trong tiéng Anh la Local Control and Accountability Plan / LCAP) cua ching toi.

Tai liéu nay trinh bay cac chi tiét vé phuong thuc sir dung dé giai quyét cac khiéu nai UCP vé cac chuong trinh c4
biét hodc hoat dong ma tuy thuoc vao UCP.

Mot khiéu nai UCP 13 mot 101 tuyén b6 duoc viét ra va ky tén vao boi nguoi khleu nai, t6 cdo v& mot vi pham, trai
v6i luat cua lién bang hodc tiéu bang hoic trong bo luat quy ché, bao gdm 15i t& cdo vé viéc phan biét bat hop phap
trong cach ddi xu, phlen nhiéu, de doa, uy hlep va thu hoc phi dé duge tham gia vao mot hoat dong giao duc hoac
khdng tuan theo véi cac yéu cau LCAP cua ching toi.

Ngudi khiéu nai c6 thé 14 bat ky ngudi nao, bao gdm mot nguoi thich dang dugce uy quyén dai dién cho mot nguoi
khac hoac mot nguoi thir ba c6 trong cudc, mot co quan coéng cong, hoac mot t6 chirc lap van ban khiéu nai t6 cao
vé sy vi pham luat - phap hogc b luat cua lién bang hodc tiéu bang, bao gdm cac cao budc vé viéc phan biét bat hop
phap trong cach 601 xtt, phién nhiéu, de doa, uy hiép va bét tuan theo lut lién quan dén hoc phi hoic khéng tuan
theo véi cac yéu cau LCAP cia ching toi.

Néu nguoi khiéu nai khong thé dua don khiéu nai bang van ban vi bi khuyét tat hodc vi bi mu chit, chlng toi s& gitp
nguoi khi€u nai trong viéc 1ap don khiéu nai.

Céc trach nhiém cia Berryessa Union School District
Chng t6i c6 trach nhiém chinh dé bao dam sy tuan thu ludt phap va cac bo luat quy ché cia tiéu bang va lién bang.

Chung t6i s& diéu tra va tim céch giai quyét céc khiéu nai nay dya theo qué trinh UCP, moi khiéu nai t6 céo vé viéc
bat tuan thu luat phap va bo luat cua tiéu bang va lién bang bao gdm nhung khong gidi han, vi pham sy phan biét
trong cach ddi xir, phién nhidu, de doa, uy hiép hoic bit tuan theo luat lién quan dén cac chuong trinh va hoat dong
thuc hién do Berryessa Union School District ma 1€ thuoc vao UCP.

Berryessa Union School District thiét lap quéa trinh Tha Tuc Khiéu Nai Dong Nhét (UCP) véi chinh sach va tha tuc
d4 duoc chap thuan do boi Ban Hoi Bong Quan Trj hodc ngudi dugc iy quyén.

Theo bo luat quy ché cua tiéu bang va lién bang, cac chuong trinh va hoat dong 1¢é thudc vao UCP 1a:
e Thu xép thuan tién cho ngudi mang thai va Hoc sinh nudi day con cai (Accommodations for Pregnant and
Parenting Pupils)
Giao duc danh cho nguoi Ién (Adult Education)
Gi4o duc Sau Gid hoc va An toan (After School Education and Safety)
Giao duc Ky thuat Nganh N6ng nghiép (Agricultural Career Technical Education)
Giao duc Nganh Ky thuat, Lién bang. (Career Technical Education-Federal)



e Chim séc va Phat trién Tré em (Child Care and Development)

e Gi4o duc B6 tro (Compensatory Education)

e Thu tap Ung dung (Consolidate Application)

e Thoi Gian Trong Khéa Hoc khong ¢6 Noi Dung Gido Duc (Course Periods without Educational Content)

e Giao duc Hoc sinh trong Co s¢ Cham soc Nudi dudng, Hoc sinh V6 gia cu, Toa An cho Thanh Thiéu Nién
Hoc Sinh Cu Pugc Pang Ky vao Mot Hoc Khu, va Hoc Sinh ctia nhiing Gia Pinh Quéan B6i (Education of
Pupils in Foster Care and Pupils who are Homeless, Former Juvenile Court Pupils Now Enrolled In A
School District, and Pupils of Military Families )

e Dao luat Moi Hoc sinh déu Thanh cong / Quan tam t6i Moi Tré em (Every Student Succeeds Act)

e K& hoach Trach nhiém Giai trinh Kiém soat & Dia phuong (Local Control Accountability Plans)

e Giao Duc cho Nguoi Nhap Cu (Migrant Education)

e Bién ban Giang day Gi4o duc Thé Thao (Physical Education Instructional Minutes)

e Hoc phi (Pupil Fees)

e Phong ¢ hgp 1y cho hoc sinh dang cho con b (Reasonable Accommodations to a Lactating Pupil )

e Trung Tam Nghé Nghiép va Chuong Trinh trong Dia Phuong (Regional Occupational Centers and
Programs)

e Ké hoach cua truong dé gidp hoc sinh dat thanh tich (School plans for Student Achievement)

e Ké hoach An toan Hoc dudng (School Safety Plans)

e Ban cd van caa truong (Schoolsite Councils)

e Tiéu Bang trudong Mam Non (State Preschool)

e Tiéu Bang truong Mam Non vé vén dé Stic khoe va An toan trong LEA (Dich vu Gio duc Dia phuong)

khéng can bang phép (State Preschool Health And Safety Issues in LEAs Exempt From Licensing)

Nhiing khiéu nai sau ddy s& duoc dua qua cac co quan khac cho mét giai phap thich hop va khong thudc vé qua
trinh UCP cua ching t6i nhu di dwgc néu trong tai liéu nay, trir phi cac thi tuc ndy c6 thé duoc ap dung do cac thoa
thuan riéng gilta cac co quan:

Céc tb cao vé viéc lam dung tré em s€ duoc dua qua So Dich vu X& hdi ciia Hat (DSS), Bo Dich vu Bao vé hodc co
quan thi hanh phap luat thich hop.

Céc khiéu nai vé y té va sy an toan trong mot Chuong Trinh Phat Trién Tré Em s& duoc dua qua SO Dich vu X4 hoi
aé xur Iy cac co so co gidy phép, va qua nha cim quyén Phat Trién Tré Em ciia khu vyre dé xir 1y cac co quan dugc
mién gidy phép.

Céc khiéu nai vé viée phan biét trong cach ddi xu tai s& 1am, phién nhiéu, uy hiép hodc de doa s€ dugc goi qua S&
Viéc Lam Va Nha O Binh Pang Cua Tiéu Bang (DFEH).

Céc tb cao vé su gian 1an s& dugc dua qua Chi nhanh Phap 1y, Kiém Toan Va Tuan Thu Luat Trong S& Gido Duc
California (CDE).

Hoc phi

Mot hoc phi tirc 1 mot 16 phi, tién dat coc, hodc tlen cong dat trén vai cua hoc sinh, hoac nguoi phy huynh hay giam
ho cua mot hoc sinh, vi pham cac diéu luat cua tiéu bang va diéu khoan hién phap ma doi hoi rang cac hoat - dong
gi4o duc phai dwoc chu cdp mién phi cho moi hoc sinh bat ké kha niang hodc sy tinh nguyén cia gia dinh dé chi tra
cac 1¢ phi hodc xin dugc dic biét mién tra chi phi. Cac hoat dong gido duc la cac hoat dong duge chu cép baoi mot
truong hoc, s& hoc chanh, trudng cong hién (charter school), hodc ty gido duc cua hat dé thiét lap mot phﬁn co ban
cho nén gi4o duc, bao gdbm, nhung khong gidi han vdi, cac hoat dong trong va ngoai chuong trinh giang day.

Hoc phi bao gébm, nhung khong gidi han véi, tat ca cac diéu sau day:
L¢ phi hoc sinh phai tra dé dugc dang ky vao truong hodc 16p hoc, hoac dé duogc tham gia trong 16p hodc mot

hoat dong ngoai chuong trinh giang day, bét ké 16p hoc hodc hoat dong nay 1a thudc dién duoc tu chon hodc bt
budc, hodc dé 13y diém.



Tién dat coc, hodc cac loai tién tra khac, ma hoc sinh phai dua ra dé c6 dugc cai khoa, ti khoa, sach, hoc cy,
nhac cy, quan 4o, hoac cac vét liéu hay thiét bi khac.

Hoc sinh phai tra tién dé mua céac vat lidu, vat dung, thiét bi, hodc quﬁn 4o cho mot hoat dong gido duc.
Kiém Soat Cong Thirc Tai Tro Pia Phuong

LCAP la mot khen chét quan trong cua Kiém Soat Céng Thuc Tai Trg Dia Phuong (goi trong tiéng anh 1 Local
Control Funding Formula/LCFF), xem lai hé théng tai chanh ma California tai trg cho céc truong hoc tir K-12.
Theo nhu LCFF chung t6i dugc yéu cau phai chuan bi mot LCAP, trong d6 mé ta cach chung toi ¢6 y dinh dé dap
{g cac myc tiéu hang nam cho hoc sinh ctia chiing t6i, voi cac hoat dong cu thé dé giai quyét cac uu tién cua tiéu
bang va dia phuong duoc xac dinh céan cir vao Luat Giao Duc (Education Code) muc 52060(d).

UCP Théng Bao Thuong Nién

Chung t6i dam bao viéc phan phdi gidy Théng Bao Thuong Nién V& Thu Tyc Khiéu Nai ciia chung t6i cho céc hoc
sinh, nhan vién, phu huynh hodc ngudi giam hg, trudng hoc va thanh vién ciia ban ¢ vén, céc truong tu duoc cong
nhan thich hop hoic dai dién, va nhitng ngudi c6 lién quan trong nhitng cdo budc vé hanh vi phan biét déi xa, quay
rdi, ham doa, hodc bit nat.

Gidy Thong Bao UCP Thuong Nién ciia ching t6i s& bao gom chi tiét vé cac yéu cau cua Luat Gido Dyc muc
49010 dén muc 49013 lién quan dén cac hoc phi va chi tiét ve yéu cau caa Luat Giao Duc muc 52075 lién quan dén
LCAP.

Gidy Thong Bao UCP Thuong Nién s& duoc viét bang tiéng Anh va bang ngon ngit chinh, can ctr theo muc 48985
cua Luat Gido Duc, hoac céch thdng tin lién lac cia nguoi nhan giay bao.

UCP Pién don Khiéu nai

Khi dién don khiéu nai Hoc phi

Pon khiéu nai vé hoc phi c6 thé duoc giai quyét boi hiéu truang hodc truang Iy hoc khu hodc nguoi duge truong ly
chi dinh.

Don khiéu nai hoc phi va/hoic LCAP c6 thé duoc 1ap ho so vo danh néu nguoi khiéu nai cung cap bang ching hoac
thong tin dan dén bang ching dé xac minh 161 t6 cao veé viéc bat tuan thu.

Pon khiéu nai vé hoc phi sé khong dugc nop mudn hon mot ndm tir ngay xay ra hanh vi pham phap bi cao budc.

Khi dién don khiéu nai cho tit ca UCP
Chuing t6i s& cho ngudi khiéu nai va/hoic ngudi dai dién co hoi trinh bay cac bang ching hoac théng tin.

Neéu nguoi khicu nai tir choi trao cho nhén vién di€u tra céc tai li¢u hodc bang chiing khac lién quan dén céc 161 to
cao trong don khi€u nai, hoac khong thé hay tir choi hop tac trong cudc di€u tra hodc gy ra bat ky can trd nao cho
cudc diéu tra, don khiéu nai co6 thé bi bac bd vi cac bang chiing xac minh 161 t6 cdo khong c6 day du.

Néu Berryessa Union School District tir chéi cho phép nhén vién diéu tra tiép can cac hd so va/hoic céc tai lidu
khac lién quan dén 16i t6 céo trong don khiéu nai, hoic khong thé hay tir ch6i hop tac trong cudc diéu tra hodc gay
ra bit ky su can tré nao cho cudc diéu tra, két qua tim thiy s& dua theo cic bang chtng thu nhit dugc xac minh rang
su vi pham c6 xay ra va cé thé dan dén viéc ap dung mot bién phap cé lgi cho nguoi khiéu nai.



Chung t6i s& thi hanh va hoan tit mot cudc didu tra 16i khiéu nai va s& cung cdp mot ban viét béo cdo vé Quyét dinh
cho nguoi nop don khiéu nai trong vong 60 ngay lich tir ngay don khiéu nai dugc nhan, nhung mét thoi ky gia han
ciing ¢ thé dugc kéo dai thém boi gidy thoa thuén ciia ngudi khiéu nai.

Ban bao céo s& gdbm cd cac phan sau day:
(i)  cac ket qua ve cac su kién dya theo cac bang chirng thu nhat duoc,

(i)  két luan cua luat phép,

(iii) phan xét quyét dinh cho don khiéu nai,
(iv) 1y do cho su quyét dinh,

(v)  cac hanh dong sira d6i, néu co,

(vi) gidy béo ngudi khiéu nai vé quyén xin CDE ( goi trong tiéng viét 1a B¢ Gido Duc California) tai xét
quyét dinh.

Piéu tra Khiéu nai Pong Nhit (UCP)

Nguoi chiu trach nhiém tiép nhan va diéu tra cac khiéu nai va dam bao rang chung t6i c¢6 tuan theo cac luat phap va
b6 luat cua tiéu bang va lién bang 1a:

Tén hoac chuc vu: Director Of Student Services

Pon vi hoac van phong: Student Services Department

Pia chi: 1376 Piedmont Road, San Jose, CA 95132

S6 dién thoai: 408-923-1800

Nguoi dugc néu trén, cd trach nhiém xem xét viéc tudn thu luat phap va/hodc diéu tra, 1a nguoi cd kién thirc vé cac
luat phap/chuong trinh ma nguoi ay dugce phan cong dé diéu tra.

Berryessa Union School District s& diéu tra moi t6 céo vé viéc phan biét bat hop phap trong cach di xt, cac phién
nhiéu, de doa hodc uy hiép bat ky nhom dan duoc bao vé nhu da néu rd trong Diéu 1& Gido duc muc 200 va 220 va
Piéu 1é Chinh pht muc 11135, bao gém bét ky dac diém nao duoc théy 0 hodc dugc cam nhan nhu da dua ra trong
Diéu 1¢ Hinh sy muc 422.55 hoidc dua trén co sé hodc sy lién hé cua mot nguoi voi mot nguodi khac hodc mot nhom
nguoi ma co it nhat mot diac diém trong sb dic diém duogc théy r0 hodc dugc cam nhan trong bat ky chuong trinh
hodc hoat dong nao dugc diéu khién bai dich vu, dugc tro cép truc tiép boi, hodc dang nhan hay huong loi tur bét ky
su tai tro ndo cua tiéu bang.

Don khiéu nai vé su phan biét bat hop phap trong cach dbi xir, phién nhiéu, de doa hodc uy hiép s& duoc nop khong
qua sau (6) thang tr ngay su phan biét, phién nhiéu, de doa hodc uy h1ep nhu d t6 cao duoc xay ra, hodc sau (6)
thang tir ngay nguoi khiéu nai méi biét cac su kién vé sy phan biét, phién nhidu, de doa hodc uy hiép da duoc t6 lén.

Ngudi khiéu nai s& duge bao vé khoi bi tra thu.

Nhing nguoi khiéu nai duoc quyén dan tién dén luat dan sy dudi phap luat chong viéc phan bigt, phién nhidu, de
doa hodic uy hiép.

Giai Quyét Khiéu Nai Péng Nhit (UCP)

Néu Berryessa Union School District (Hoc Khu) xac nhan duoc su that trong loi khiéuqnai vé Hoc phi, LCAP (Ké
hoach Kiém soat va Gidi trinh Dia phuong), va/hodc Bién ban Giang day Gido duc Thé Thao (tr I6p 1 den l6p 8),
ching tdi sé boi thuong cho moi hoc sinh va bat phu huynh/nguoi giam hé bi anh huéng.

Néu chung tdi xac nhan duoc sy that trong 10i khiéu nai vé viéc phong hop ly cho hoc sinh dang cho con b; Thoi
Gian Trong Khoa Hoc Khdng C6 N6 Dung Giéo Duc (tir 16p 9 dén 16p 12); va/hoic Gido duc Hoc sinh do nguoi
giam ho Cham s6c, Hoc sinh V6 gia cu, va cuu Hoc sinh cua Toa &n Thanh thiéu nién hién dang ghi danh tai hoc
khu va Hoc sinh trong nhiing gia dinh quén doi, truong cdng cong hodc LEA s& bdi thudng cho hoc sinh bi anh
huong.



Ching t6i dam bao s& hét minh dua ra cac nd luc hop 1y dé nhan dang va hoan tra dy du sé tién cho moi hoc sinh,
phu huynh, va nguoi giam h ndo da phai tra hoc phi trong vong mét nam ké tir khi nop don khiéu nai.

QU trinh xin tai xét quyét dinh UCP
Xin téi xét quyét dinh la mot thinh cau phai dwoc viét nop 1én mot cap bat cao hon 12 ban tham quyén ban dau hoac
Xin diéu tra lai quyét dinh caa nhém cap dudi.

Ngudi khiéu nai c6 th’é lap don 1€n van phong Trudng Ly Bo Gido Duc Cong Cong Tiéu Bang hodc nguoi dugc chi
dinh ¢ CDE (dugc bict nhu 1a SSPI, ¢ déy va sau nay) dé xin tai xét quyet dinh UCP cua chling t6i lién quan den tat
ca cac chuong trinh gido duc dinh ro cua li€n bang va ti€u bang tuy thudc vao UCP.

Dé xin tai xét quyét dinh dong nhat (UCP) ctia ching toi, ngudi Xin khiéu nai phai viét nop don thinh cau tai xét
trong vong 15 ngay ké tir ngay nhan dugc ban bao cao quyét dinh UCP cuia ching toi.

Tuy nhién, dé xin thinh cau tai xét ban bao c4o UCP cuia chiing t6i vé nhitng van dé lién quan dén Strc khoe va An
toan cta trudng mam non ¢ tiéu bang trong LEAs dugc mién bang phép, ngudi kiu nai phai viét nop don thinh cau
tai xét trong vong 30 ngay ké tir ngay nhan dugc quyét dinh ctia LEA.

Pon thinh cau tai xét giri dén CDE phai duoc giai thich viéc khang céo, néu rd nhiing Iy do quyét dinh cta chung
t0i 1a khong chich x&c va/hoac da ap dung phap luat sai.

Pon thinh cau tai xét phai duoc giri kém theo:

1. Mot ban sao ctia don khiéu nai ¢ dia phuong; va
2. Mot ban sao cua ban quyét dinh ctaa chdng tdi vé kiéu nai & dia phuong.
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